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Your message 

Department 
 
Phone 
Fax 
E-mail 

Bank Accounts: 

Deutsche Bank AG, Düsseldorf 
Account 2 272 409, BLZ 300 700 10 
BIC/SWIFT DEUTDEDD, IBAN 
DE32 3007 0010 0227 2409 00 

Citigroup Deutschland, Frankfurt 
Account 400 228 116, BLZ 502 109 00 
BIC/SWIFT CITIDEFF, IBAN 
DE03 5021 0900 0400 2281 16 

 

 

Henkel AG & Co. KGaA 
Headquarter: Düsseldorf 

Commercial Register: District Court of 
Düsseldorf, HRB 4724 

Chairwoman of the Supervisory Board: 
Dr. Simone Bagel-Trah 

VAT ID: DE 119 429 301 

 

 

Postal Address: 
Henkel AG & Co. KGaA 
40191 Düsseldorf, Germany 

Registered Office: 
Henkelstraße 67 
40589 Düsseldorf, Germany 

Phone: +49 211 797 - 0 
Fax: +49 211 798 - 40 08 
www.henkel.com 

 

 

Personally Liable Partner: 
Henkel Management AG, Place of Business: 
Düsseldorf 
Commercial Register: District Court of 
Düsseldorf, HRB 58139 

Management Board: Carsten Knobel (CEO), 
Mark Dorn, Wolfgang König, Sylvie Nicol, 
Marco Swoboda 

Chairwoman of the Supervisory Board: 
Dr. Simone Bagel-Trah 

 

 
 
 
 
 
 
 

 

Regulation (EU) 2023/988 on General Product Safety  
in products of Henkel Adhesive Technologies 

 
 
Dear customers,  
 
The Regulation (EU) 2023/988 on General Product Safety of 10th May 2023 amends the Directive (EU) 
2020/1828 and repeals Directive (EU) 2001/95/EC and Council Directive 87/357/EEC. 
 
The objective of this Regulation and its predecessor Directives is to ensure that all consumer products 
available on the European market are safe.  New aspects in the Regulation are the consideration of 
distance sales and the definition of obligations for providers of online marketplaces. 
 
This Regulation applies to products that are placed or made available on the market insofar as there are 
no specific provisions with the same objective under Union law which regulate the safety of the 
concerned products.   
When products are subject to specific safety requirements imposed by Union law, this Regulation applies 
only to those aspects and risks or categories of risks which are not covered by those requirements.  In 
the case of chemical products, the Union legislation has strong health and safety requirements for its 
manipulation, sales and storage, especially for end consumers, defined in the REACH, the CLP, the 
Biocidal Products and Detergent Regulations. 
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Additionally, when specific provisions for ruling safety are available, some specific requirements of the 
General Product Safety Regulation do not apply.   Chemical legislation in the Union defines already the 
information required in labels concerning the placer on the market and therefore the requirement of a 
dedicated contact person whose email address must be printed on product packages and entered 
in databases does not apply. 
 
 
Henkel Adhesives products for consumer use on the European market are compliant with the safety 
standards of the chemical legislation valid in the European Union and therefore with the Regulation (EU) 
2023/988 on General Product Safety. 
 
 
Best regards, 
 
Henkel Adhesive Technologies 
Henkel AG & Co. KGaA 


	     
	     
	     
	     
	     
	     

